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flarecraH

r. Maxa.rxara ,,N, L.Lrolorhro23 r. N /9-P1----r'
focy4apcrBeHHoe ABTOHOMHOC yqpexAeH14e Pecny6nzxra

;y';#.o#Tfi :tr:1"-i:::o jo"^",un",ioffi ;;.;".,,#;Til;ffi ,**#l
;"1,:T1,1'1;:3i1..:Tt::l"ui5'n.nffi il;#;ffi "il:ffi:T##JJffi 

il:
ffffi;{:rero 

Ha ocHoBaHr4r4 ycriea, il;.";ilffi ;ff ,fi'TilffiriTH;:cTopoHbi, oat!ofr
a)

u YnolnoN'ro'{eHHrrfi rlo 3aIrILITe npaB npeAnpr{Hr4Mareleii n pecnyo-rrzne larecrau BlHqe 
'4alraroBa Mypaga ,{alraronzva, 4eficrnyrcqero Ha ocHoBaHarE 3axoHa pecuy6nzmu[arecraH or 29 rcxa6ps, 20l2rota J\]: 104 (06 ynonnouoqeHnoM

rlpeArlpt4Hl{uareneft n Pecny6nure,{arecrarr)), 
AaJree unreuyeurrft Vnomronaofi":?#T:r;i;;cropoHbl' coBMecrHo I4MeHyeMbIe B 4anruefirueu Cropourr, Ha ocHoBaHr.M crarbr4 l goegepa'uuofo 3aKoHa or 27 Lrro,rfl 2010 r. N 210-03 <06 opra' LrcaL\rrkr rrpeAocraB IreHHs.rocyAapcrBeHHblx u MyHIrIII4ranut:11 

{:nyr) (Co6paurae 3aKoHoAarerrbcrBa poccuftcroft(De4epaqzz, 2010,N 3_1, cr. 417g;2011, 
' 

15, .il ,4,^l 27, u. 3873, m. 38g0; N 29, cr.4291; N 30, cr. 45g7; N 49, cr. rcAt; Z,}|Z,N 31, 
"I.-+ZZZ7 

(azuree _ Oe4epanumrfi saxoH N21 0-o3) 3aKrroqunu Hacrorqee coua'renze o Hr.rxecJreAyro[IeM:

l. IlpegMer Cornaureuzs

l'1' llpe4naeroM Hacroqqefo cor:raurena s, s.Bnsercfl, nopsroK nsauuo4eficrBr', fAy pAuMotl B PA), szrzanon fAy pA (M@u ; pA;, r{eHrpoB oKa3aHH, ycrryr (LIoy)HaxoAtllrux9fl' Ha reppl4Topaz Pecny6nuxz larecraH''u' Ynonnonro""""o.o rro 3arrlare rrpaBnpeArlpl4Hl'trlareleft n Pecny6,rnxe farecraH .,pz opra'L'arluv nperocraBneHr4,rocyAapcrBeHHblx ycnyr, yKa3aHHbIX e repevne .oay4up"t"e'H6rx ycnyr vnonuonroqeHHoro,oKa3bIBaeMbIX IIO [pI4HIIr4[y (oAHOfO OKHa)) n MOI], 
"o.ou.rrl .rf"oo*."". J,/b 1 xHacro.f, uleMy Cor,rarueHuro.

1'2' Hacrotuee corlaruesne o,,perenrer o6u1ue npr4Hr{H[br ega'r,{oAeficrBr4, ucorpylHr4rrecrBa YnolnouorreHHoro n fAy pA (MOI] B pA). -

1.3' rlepeueHl sumranon fAV pA (MOII 
" 

pa, u lloy, B Korophrx rpeAycMorpe'ooKa3aHI'Ie focvAapcrBeHHblx ycnyr VnoluouoqeHHoro, yKil3brBarorcr B [pnnoxegr4rr j\b 2 nHacrorqeMy Coruaruenurc.

3assLrreru
(MO[I n P!> sa

2. Tepunurr r o[peAeJr eurrsrrrcrroJrb3yeMbre B coruraurennn

- sasuvec*oe unr4 ropr,rAr4r{ecKoe Jrr.ruo, o6paruniueec, B sunuast fAy pn
[onyrreHr.reM focyAapcTBeHHbrx ycJryf .



flpe4cranareJlb 3alIBIz JII{qo' 4eficrnyrcqee Ha oc'oBaHr4r, Ha.qJrexaqr.IM o6pa3oMoQoprraneuuoro AOKyMeHTa, [orrBepxAaroqero efo noJrHOMOqru.

3'1' oxa:auue co4eft*na" 
i:.*l3J#T::'T':;lo"nr* r{HrepecoB cy6re*oenpeAnpllHl{MareJlbcKoft 

'.egrelrHocra B rocryrle K rocy.qapcrBeH'brM Lr My*nrranrurb'brMycrryfaM.

3'2' corpyAHl4trecTBo cropoH ,,o BonpocaM BoccraHoBne'ri, 
rcy6lerron Marroro 14 cperHero nni""""'l"^,;:3,::T _IJoccraHoBrIeHI4t HapyluenHbrx rpaB

H MyHlrlllrrurru*ru,l i.iprft*o 
npeffIpl4Hl{MarenbcrBa npl4 rIpeAocraBneHI4LI rocyAapcrBeHHbrx

3'3' coaeficrBlle cy6rer:rana npeArrpt4Hr.rlrare*cxoft .4erren'Hocrlr B pa3perrreHr4r.rcrropoB a xousluxToB, coKparrleHLre arMrrHr{crparvBH'rx 

'aprepon.
3'4' llos'''reu,ne KagecrBa oKa3aHI'Is rocyAapcrBeHHbrx vr MyHr,rqunaJrbHbrx ycnyrcy6rerrau npeAnpr,Hr4MaTeJrbcKoft 4exrenrHocru.
3'5' ocyqecrBJle'rle o6uena znsoprraaqr4oHHo-cnpaBoq'brMrr n MeroAr,rqecKrrMr4MareprIaJIaMI'I 

''o BonpocaM' BX'A'III'4M B KoMnereHIII4ro cropon Lr upe4crauxroqzfinsazlaurrfi r,rHTepec.

4. (Dop*mr n:anuo4eficrBr{fl Cropon
4' 1' oneparunHufi o6ltes uu$oprraaqaefi no BonpocaM, orHeceHHbrM K KoMnereHrlt4r4Aef,TenbHocrn CropoH, corJlacHo [perMery Hacrosrqero Corna'r e'vs..4'2' flpone4eHrae coBMecrHbIX ueponpnxrzli, HanpaBneHHbrx Ha urr4poKoet'usoprraupoBaHl4e npeArlpa'LIuarenefi ,,o unry-unrrt BorrpocaM a c6epe oKa3a'r4.f,focyAapcTBeHHbrx r{ MyHr,rqalaJTbHbrx ycJryr.
4.3. llpe4ocranneHrre zH$oprr,raqnoHHo_MeroAr4qecKux, uuQopMarllroHHo_craracrHqecKrlx, zu0opnaaqrloHHo-auanr4Tr4rrecKr.rx vr HHbrx MareppranoB, a raKxe ronHfiAoKyMeHToB no rrpelMery B3ar4Mo.qefi crsus Cropon.
4.4. Vqacrze B coBMecrHoM paccMorpeHr4r4 oOparqeuzfr cy6rerronrIpeA[pI4HI4MareJIbcKofi 4exrenrHocrlc' coAepxalq,ux cBeAeHrd{ o Sarrax Hapyrre'r4 s. prx npaB vr3aKOHHbIX I'IHTepecoB rlpll oKa3aHI4I'I rooyAapcrBeHrrbrx 14 MyHr4rlt4rrElJrbHbrx ycnyf.4'5' o6parqeHl4e B cpeAcrBa tracconofi uusopnraqrrk c coBMecr'brMr4 3asBJreHr4rMr.r o[pI'IHflTbIX Mepax 

''o co6ltorenurc u 3aIqI{Te rlpaB 14 3aKoHHbrx r,rHTepecoB cy6rerronrlpeAnpl,Hl4uare,*cxofi AesrenbHocru ilpL. npeAocraB rreHvrvt rocy.4apcrBeHHbrx uMyHt4 rlr4 nanbHbrx ycJryr.

4 . 6 . Y qacr 14 e B coBeul aHursx, Hay qH o _npaKTr4rrecKr.rx

Meponpr{srr4rx no BonpocaM co6ruoAeuu fl H gau\lrrbr [paB
nperuplrHr{MareJrbcKofi 4earelrHocru.

xoHSepenqrzflx, ceMr4Hapax v HHhrx
14 3aKoHHhrx r4uTepecon cy6rerron

4'7 ' Bstpa6orKa coBMecrHbIX Mep n, npeAnoxeHnit, uanpawreHHhrx Ha rrporr.rBo4eficrnrze
KOPPYtrIII4 I{ NPI{ OKA3AHHI4 TOCYAAPCTBEHHbIX U MY HUIJr{NAJIbHbIX YCNYT.4'8' Pa:nterqeuze Ha o0nqualrurx caftrax cropou uHQopnraqr.rra o conuecruofr
AerrenbHocrr4 B paMKax Hacrorlqero Couarn eHHs..

4'9' coniraecrnoe ocyqecrBJre'rze rroAroroBKt4, Koop.qrrHarluu vr.
npocBerHTeJIbcKlIX ueponpzxrzfi, a TaKlKe npaBoBoe npocBerrleHr{e
IIPEANPI{HIIMATCJIbCKOfi IESTEITUOCTH NO BONPOCAM, IIPIIHAAJIEX4TIII{X I,IM NPAB,
3alrlr.rTbr.

4.10. llpone4eHrae Mepofipvrxruir, HanpaBneHHbrx Ha
xnanuouxaquLr corpyAHt4KoB Qran,a-non fAy pA (Mou B p,4)
trp eA lr p r4H r,rlr ar el e fi .

4'11' cosraHl're pa6o'reft rpynnbl no BorrpocaM B3arrMoreftcrnus ,u corpyAHLrqecrBa
MexAy fAy PA (MOII B pI) z VnolnolrorreHHbrM.

npoBeIeHr.re

cy6rexron
cnoco6on zx

o6yueuze H rroBbrrrreHr4e

no BonpocaM 3arqr,rTbr npaB



4.12. B rlersx peaJrri3arlr4ra HacTorrqero CornarrreHvs Moryr 6utr ncHe rporr4 B opeqarrr4 e 3 aKo'oAarerrbcrBy po cczft cxofi o e4epaqu Lr, 0 opun THlr"ff Tir#::
ilffiilrJH::H1."rln""l1Tl'u' rpaB Lr 3aKoHH6rx r4'repecoB cy6re*on

5.1. fAy pA (M@u e p.r): 
o6ssaHHocrn cropoH

- .Ip'B.AI{T 6ecnraruoe KOHCyJrbrr4poBaHr4e cy6rerron Manoro u cpe.q'efonpeAlpnHr.rMaTeJrb cTBa no rcpr{Ar4 r{ecKIIM 
B OnpocaM ;- oKa3brBaeT noMoIrI' cy6rexralr MaJIofo vr cpeAHero [pe.rypLrHr4MareJrbcrBa 

BcocraBJreurza o 6parqeu uit ua n M.f, yloruoMoqeHHof 
o ;- ocyqecrBJlter nprleM Nalo6 u satereHHft cy6rexron MaJroro vr cpe.{HerorrpeAnpaHrzMareJrbcrB a Ha uMs, ynonuouorreHHofo 

;5'1'1' fAy Pn (MoIl B PA) o6ecue'Irsaer B reqe'r.re 4nyx pa6ouzx 4uefr repeAar{y

JJr#ffiH:TJrrrpzH''rhIX 
satuot""fi zr'r o6parq euurr cv6seKroB Marroro ,n cpeAHero

5.2. Vnonuouo.reHurrfi:

a'sopraq;:H::;:ffi;:*:lToHHo-MeroAlzqecK'e, z'sopuaqr{oHHo-crarr.rcrarrecKrze,

pn>; ''wr'r{ase,.nv n krHble Mareprzanbr pa6oruzr<arr,r s'lza-noe fAy pr <M<DU n

- rpI'IHI4Maer or pa6oruzron $Hnualos fAV PI (MoII B pI> 3afrBne*us.ra xa_uo6'cy6texron MaJroro

s .2.r .u r.o.X# ttTHTffi 
l4Hl4MarenbcrBa;

fAy PA (M@Il B pA) o np,rHrroM o.lrllllltLlt 
AoKyMenros vnornoMoqeunElfi yne4oun-aer

6. 0co6ue rroJroxeHrrs

6'l' cropourr o6xsytorct He P'B*arrrarr xousrz4eHrlr,anb'yro u rpyryro, oxpaH.,reMyro3aKoHoM nu@oprr'taql4lo' tlpeAocraBJlteMyrc raN4ofi zs cropoH Apyr Apyry B coorBercrBr{r4 cHacrotIrII4M cornatueH[eM, 6es npeABaprzreJrbHofo nucbMeHHofo co.,'acus,, cropon,lpenocraBr4srlefi ery nnQopMar{arc.

6.2. P esy ntrarbr B3arzM o 1eitctnut,
c Hacro{Iqzu Cor,rarlreHlreM, He Mor_yr
BaI,TMHO|O CoHracur.

rroJryqeHHbre B paMKax AerTenbHOCTr4 B cooTBeTCTBr.rr4
6rrrr, nepeAaHbr Cropouauz TperbrlM rzqaM 6es

6'3' Hacro-t{rqee cor'rarueuue He HaJlaraer ua cropoHri SuuaHconrrx o6ssaren6crB.6'4' Haqo'sqee corralue'I4e He tBJl'ercr ocHoBaHr.reM AJUr xaxrnx-nr,6o Sznarrconrrx,I4MyIriecrBeHHbIX r4rnr LrHbrx o6.flsaremcrB, rlpereHszft, ornercrBeHHocrr4 n caHxuzi.

7' ornercrBeHHocrb CropoH 3a Her{c[oJr'eHrre r{Jrr{ He'aAJrer(aruee
r{crroJrHeur{e Bo3Jrox(eHnbrx Ha Hrrx o6ssaHnocrefi

7'l' 3a Hel4crlonHeHpre H[fi4 HeHannexarrree rrcrroJrHeHze o6.f,gan'ocrefi 
',o 

Hacro-srqeMyCor'rameHulo' a raKxe 3a HeBbInorHeHI4e u (utu) HeHaAne)Karrlee Bbrnongegr.re rpe6onaruafi xo6pa6orre [epcoHaJrbHbrx AaHHbrx u (unu) uuoi,t zHQopuaquz, ueo6xorunaoft AnfrrlpeAocraBneHr4r rocylapcrBeHHbrx ycJryr CropoHtr Hecyr orBercrBeu'ocrb,
rlpeAycMorpeHHyro 3aKoHOAareJrbcrBoM pOCCZfi CrO ft Q egepaguu,



g. Cporc A€ficrszs Colraureuus
Hac:roxrqee Corriaruenae BcT\reqeHae 3 (rpex) 

".r. no-".r.;ynutt B cI'IJIy c Aarbl noAnl4caHax cropouaun z AeftcrByer BHa oruH .oi, 
"rnt HI,I oAHa 

^r^"n*uHHofo 
cpoKa cornarueu 

"; ;;tpacropl*e'aucorna're'r4,3ar.r"u'ff o"::#;;H:H:i"l#,?;H:ffi ff f i'#"'X

9. 3arcrro.rr{TeJrbHbIe rroJro)r(enufl

9'7'r4cno''HeHl4e noJloxeHaft Hacronrlero cornaure'zr ocyqecTBr.serc-s cropouauzacKJIIoqareJ'IbHo Ha 4o6ponolruoft ocHoBe. E4zucrneuuoft naepoft 3^rrIrITbI or ero
ffi:Tffiffi;ffi;::*nexalqefo I4crIorIHeHr4{ nBrrnercn Bo3MoxHoe pacropxeHr4e B

9.2. Bce cropbr 14 pa3Hornacr
pa3peuarorctrcropoHaMarrvreM;:;.ffi;H;i""ffi 

,"X":1r::;;T';""t:'[T;XlycraHoBneHHoM 3aKoHoIareJrrcrBa poccaEcrofi @elepaqaz.
9'3' llo B3atIMHoMy cofJlacl4lo cropon B TeKcr rrurrort".o coma'reHa.f, Moryr BHocr4Tbc.flI{3MeHeHLIt I4 AoIIonHeHI''fl rlyreM 3aKnrogeHat AonoJIHI4TeJrbHoro coDlarrreHlz, K Hacro{Eeuy

::ffiffi;' 
[ononuarerlbHble co.ralrreHa.f, rBJrrrorcr HeorbeMneuofi qacrbro Hacro.f,rrlero

9'4' Hacro'{rqee cor'raueru4e Mo)Ker 6rr* pacroprHyro ro kr*rrr\uarrrBe nro6ofi r43

,lffiil ffTJ:1T"#T:rII4cbMeHHo 
vBeAoMr4rb Apvrae cropoH' He rro3AHee, rreM 3a rpr4

9'5' Hacro'f,nree cotrarneHl4e cocTaBJreHo 14 [oArrr4caHo B AByx 3K3eMrrJurpax, r4MeroqaxOII4HAKOBYIO TPI4AI4IIECKYIO C."JIY) IIO OAHOMY TN' KAXAOft ZS CTOPOH.

10. pensusrrrbr u rroArrr{cu Cropou
Iocy4apcrBennoe aBToHoMHo€

;ffi ::;$lffiffin;*;i:F"0"o".'JJ,l"'#*'T;:,o"n"i:;HXlxTr""ud;;:ffi I
ZHH: 0572004299. OfpH: I 130572000668.

fffi , 

tfiffi 
ffi [',r::: liliffiT, ffi*, rop or Max aqrara, trp -r. Hacpyr4rz uon a, 4. 1 .

vuo'ruomoqeuurrfi [o 3aIrII{Te rlpaB rrpeArrpnHrrMare.[eft s pecnyd.nnrce {arecranzHH: 0573002103. OfpH: 1 1305t3000183.
Arpec: 367000,pocczx, pecny6tuxa{arecraH, 

ropoA Maxaqxana ,yst. lauux.rona. rB
E-mail: mail@ombudsmanrd.ru Ten.: g(g72 2)5r-52-40, $axc: (g722)51_52_40.

'".ii 
l

\:,

Vnomlouo-IeHHtrft
M.!. la,rraron



K cof,raruerr. Igffiff :#:#iMexAy fAy pA <MOU a p!>a Vnon"oroqeuHbrM

or "ffi, LLM,etz_20?3r. *n/H 'o
/

flepeveun rocyAapcrBeHubrx ycnyr Vuo.nsonaoqeHHoro ro 3aulrdre rrpaBnpeArrprr'umareneft n Pecuyo;rnrce {arecraH' rlpeAocraBJreH}re Koropbrx opra'u3yercfl BSu'rarax rAy pA (MoII B pAD;;;;;;;"eMbrx 
opraHr3auusx

HarruenosaHr.re rocyAapcrBeHHofi yc.rryru
flpuert,r xa-no6 l.r rare;;;t; oB MaJIO|O n c rrpI,rHHMaTeJIbcTBa.
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